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Overview

Microsoft Dynamics GP Professional Services Tools Library (PSTL) provides functionality to mass update
many entities in Dynamics GP. Due to the design of PSTL, some of these mass updates may fail based on
data that exists in Commission Plan tables. They may also fail based on SQL triggers created by
Commission Plan.

For example, if customer A and customer B are combined into customer B and both customers have a
Customer Plan assigned, the combiner will fail with error “Violation of PRIMARY KEY constraint
PKASI28050. Cannot insert duplicate key in object dbo. ASI28050.” This occurs because the PSTL
customer combiner finds every row in every table in the database containing value “A” in the
CUSTNMBR column, changes the value to “B”, and attempts to insert a new row. In our example, the
combiner fails because a row already exists in table ASI28050 and the CUSTNMBR column is the primary
key for the table, which requires the CUSTNMBR column to have a unique value for each row.

PSTL includes SQL stored procedures that run before a PSTL tool attempts to update the database. Logic
may be added to these stored procedures to update tables so that PSTL doesn’t encounter a situation
which would cause a failure. In our above example, we can alter the taCustomerCombinerPre stored
procedure to remove the Customer Plan assignment from customer A before the PSTL customer
combiner attempts its updates.

The PSTL stored procedures exist in the company database, so if you use PSTL in multiple companies
you'll need to alter the stored procedures in each database.

You'll only need to alter a stored procedure once, unless you re-install PSTL or upgrade to a new
Dynamics GP version.

This document provides detailed information for altering the SQL stored procedures for PSTL tools that
may have failures related to Commission Plan.

This document provides information for disabling the SQL triggers created by Commission Plan, using
the Dynamics GP user interface.



Customer Combiner

Table ASI28050 holds the customer plan > customer assignments for Commission Plan. When running
the PSTL customer combiner to combine customers A & B into customer B, the combiner fails if records
exist in table ASI28050 for both customers.

Table ASI28210 holds the salesperson > customer assignments (Customer Commission Plan Info
window) for Commission Plan. When running the PSTL customer combiner to combine customers A & B
into customer B, the combiner fails if records exist in table ASI28210 for both customers.

The combiner also fails if the Default checkbox is marked for a customer plan in the Customer
Commission Plan Setup window.

Alter SQL Stored Procedure
Use the following steps to automatically remove the ASI28050 record for customer A and merge the
salespeople for customers A & B before the customer combiner runs:

1. Open SQL Management Studio, expand the company database, expand Programmability, and
expand Stored Procedures.

2. Ifyou are running the Customer Combiner from PSTL:
a. Right-click procedure dbo.taCustomerCombinerPre and choose Script Stored Procedure As >

ALTER To > New Query Editor Window (which creates a new script in the query editor
window).

&l dbo.taCustomerCombinerPost ‘

@) dbo.taCustomerC o Stored P 4
E dbo.taCustomerh EW_ Ored Frocedure.,
E dbo.taCustomeri Meodify
£} dbo.taDeleteCusto Execute Stored Procedure...
E] dbo.taDeleteCusto Script Stored Procedure as 3 | CREATE To »
E dbotaDeleteCusto Vi )
iew Dependencies ALTERT v (I - -
), dbo.taDeleteCusto P | c | L@ New Query Editor Window
El dbotaDeleteCuste Policies b DROP To 2 B File..
£l dbo.taDeleteCusto Facets DROP And CREATETo ¥ | o .
= db DeleteErmpl &% Clipboard
=3 dbo.taDeletekmplg .
SELECTT =
3 dbo.taDeleteEmplo Start PowerShell o |25 Agentlob ...
1 P Ak taleleteErnla - INSERT To

b. Find the following statement in the Alter procedure taCustomerCombinerPre script that you
created in step a:

/* Create Custom Business Logic */



Screenshot of Alter procedure taCustomerCombinerPre
frRrrx® Ohdect: StoredProcedure [dbo].[taCustomerCombinerPre] Script Date: 04/15/2011 16:46:56 ==%**= !
SET RNSI_NULLS ON
o]

SET QUOTED IDENTIFIER OFF
GO

ALTER procedure [dbo].[taCustomerCombinerPre]

PROCEDURE NAME: taCustomerCombir
DLATLELSE: * Company * * *
RETURN VALUE: * * 0 = Successful * non-0 = Not successful * *
ICN HISTORY: # * Date Who Comments * --—-—-———---  ———————— -
@I_charStartCustomer char (30) output,
@I_charEndCustomer char (30) ocutput,
@cStartCustomer char (50) output,
@cEndCustomer char (50) output,
@O_iErrorState int output

as select @0 iErrorState = 0
/#* Create Custom Business Logic */

/* End Create Custom Business Logic =/

return
GO

Just after the /* Create Custom Business Logic */ statement, add the following statements:

-- Commission Plan: if a customer plan exists for both the source and destination customers,
remove the customer plan from the source customer.
IF (SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @|_charStartCustomer) > 0 AND
(SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @I_charEndCustomer) >0

DELETE ASI28050 WHERE CUSTNMBR = @I_charStartCustomer

-- Commission Plan: if salespeople have been assigned to the source customer, merge them
with the salespeople assigned to the destination customer.
-- If both customers currently have salespeople assigned, the salespeople assigned to the
destination customer will be the currently assigned salespeople for the combined customer.
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @|_charStartCustomer) >0
BEGIN

DECLARE @Nextldx INT, @CountldxStartCust INT, @CountldxEndCust INT, @i INT

SET @Nextldx = ISNULL((SELECT MAX(ETI_CP_Cust_SP_Index) FROM ASI28210 WHERE
CUSTNMBR = @I_charStartCustomer OR CUSTNMBR = @1_charEndCustomer),0)

SET @CountldxStartCust = ISNULL((SELECT MAX(ETI_CP_Cust_SP_Index) FROM ASI28210
WHERE CUSTNMBR = @I_charStartCustomer), 0)

SET @CountldxEndCust = ISNULL((SELECT MAX(ETI_CP_Cust_SP_Index) FROM ASI28210
WHERE CUSTNMBR = @1_charEndCustomer), 0)

SET@i=1
WHILE (@i <= @CountldxStartCust)



BEGIN
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I_charStartCustomer AND
ETI_CP_Cust_SP_Index = @i) >0
BEGIN
SET @Nextldx = @Nextldx + 1
UPDATE ASI28210 SET CUSTNMBR = @1_charEndCustomer, ETI_CP_Cust_SP_Index =
@Nextldx WHERE CUSTNMBR = @I_charStartCustomer AND ETI_CP_Cust_SP_Index = @i
UPDATE ETI28910 SET CUSTNMBR = @I_charEndCustomer, ETI_CP_Cust_SP_Index =
@Nextldx WHERE CUSTNMBR = @I_charStartCustomer AND ETI_CP_Cust_SP_Index = @i
END
SET @i=@i+1
END

SET@i=1
WHILE (@i <= @CountldxEndCust)
BEGIN
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I_charEndCustomer AND
ETI_CP_Cust_SP_Index = @i) >0
BEGIN
SET @Nextldx = @Nextldx + 1
UPDATE ASI28210 SET ETI_CP_Cust_SP_Index = @Nextldx WHERE CUSTNMBR =
@I1_charEndCustomer AND ETI_CP_Cust_SP_Index = @i
UPDATE ETI28910 SET ETI_CP_Cust_SP_Index = @Nextldx WHERE CUSTNMBR =
@I1_charEndCustomer AND ETI_CP_Cust_SP_Index = @i
END
SET@i=@i+1
END
END

d. Run the script, which will recreate the taCustomerCombinerPre stored procedure with our
custom logic.

3. Ifyouare running the Customer Combiner from Dynamics GP (version 2013 Service Pack 2 or
later):

a. Right-click procedure dbo.rmCustomerCombinerPre and choose Script Stored Procedure As
> ALTER To > New Query Editor Window (which creates a new script in the query editor
window).




b.

& dbo.rmCustemerCombinerPost ‘

(@l dbo.rmCustemerCombineree
E dbo.rmCustemerCombine Mew Stored Procedure..,
& dbo.rmCustemerfodifier Modify
El dbo.rmCustomerModifierf Execute Stored Procedure..,
E dbo.rmCustomerModifierd -
Script Stored P d »
& dbo.rmCustomerSalesSum .cnp ore ro.ce HrEas | HeES o '
2 dbo.RmGetLastPrincipalPa View Dependencies | ATERTo v [ New Query Editor Window
B dbo.rmiGetMextStaternentR Policies " DROP Te 3 B File..
= dbo.rmHATBAdustForRew Facete DROP And CREATE Te » __: et
E dbo.rmHATBCalculatePay . = Ipoar
& dbo.rmHATECalculateTots Start PowerShell SELECT To 3 Agentlob..

Find the following statement in the Alter procedure rmCustomerCombinerPre script that

you created in step a:

select @O_iErrorState =0

Screenshot of Alter procedure rmCustomerCombinerPre

f#¥**%% (Obhject: StoredProcedure [dbo].[rmCustomerCombinerPre]

S5ET LNST NULLS ON
GO

S5ET QUOTED IDENTIFIER OFF
GO

ALTER procedure [dbo] . [rmCustomerCombinerPre]
@I_charStartCustomer char (30) output,
@I_charEndCustomer char (30) output,
@cStartCustomer char(50) output,
@cEndCustomer char (50) output,

@O_iEIIOIState int output

as select @O_iEIIOISt,at,e =0

- return
GO

Script Date: 11/01/2013

Just after the select @O_jErrorState = 0 statement, add the following statements:

-- Commission Plan: if a customer plan exists for both the source and destination customers,

remove the customer plan from the source customer.

IF (SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @I_charStartCustomer) >0 AND
(SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @I_charEndCustomer) >0
DELETE ASI28050 WHERE CUSTNMBR = @I_charStartCustomer

-- Commission Plan: if salespeople have been assigned to the source customer, merge them
with the salespeople assigned to the destination customer.
-- If both customers currently have salespeople assigned, the salespeople assigned to the
destination customer will be the currently assigned salespeople for the combined customer.
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I_charStartCustomer) >0

BEGIN

DECLARE @Nextldx INT, @CountldxStartCust INT, @CountldxEndCust INT, @i INT
SET @Nextldx = ISNULL((SELECT MAX(ETI_CP_Cust_SP_Index) FROM ASI28210 WHERE
CUSTNMBR = @I|_charStartCustomer OR CUSTNMBR = @I_charEndCustomer),0)



SET @CountldxStartCust = ISNULL((SELECT MAX(ETI_CP_Cust_SP_Index) FROM ASI28210
WHERE CUSTNMBR = @I_charStartCustomer), 0)

SET @CountldxEndCust = ISNULL((SELECT MAX(ETI_CP_Cust_SP_Index) FROM ASI28210
WHERE CUSTNMBR = @1_charEndCustomer), 0)

SET@i=1
WHILE (@i <= @CountldxStartCust)
BEGIN

IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @|_charStartCustomer AND
ETI_CP_Cust_SP_Index = @i) >0
BEGIN
SET @Nextldx = @Nextldx + 1
UPDATE ASI28210 SET CUSTNMBR = @1_charEndCustomer, ETI_CP_Cust_SP_Index =
@Nextldx WHERE CUSTNMBR = @I_charStartCustomer AND ETI_CP_Cust_SP_Index = @i
UPDATE ETI28910 SET CUSTNMBR = @I_charEndCustomer, ETI_CP_Cust_SP_Index =
@Nextldx WHERE CUSTNMBR = @|_charStartCustomer AND ETI_CP_Cust_SP_Index = @i
END
SET@i=@i+1
END

SET @i=1
WHILE (@i <= @CountldxEndCust)
BEGIN
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I_charEndCustomer AND
ETI_CP_Cust_SP_Index = @i) >0
BEGIN
SET @Nextldx = @Nextldx + 1
UPDATE ASI28210 SET ETI_CP_Cust_SP_Index = @Nextldx WHERE CUSTNMBR =
@I_charEndCustomer AND ETI_CP_Cust_SP_Index = @i
UPDATE ETI28910 SET ETI_CP_Cust_SP_Index = @Nextldx WHERE CUSTNMBR =
@I_charEndCustomer AND ETI_CP_Cust_SP_Index = @i
END
SET@i=@i+1
END
END

Run the script, which will recreate the rmCustomerCombinerPre stored procedure with our
custom logic.



Before Each Customer Combiner Run
If you are running The EthoSeries build 14.00.14 or later:

Before running the Customer Combiner, use the Commission Plan Setup window to disable SQL
triggers.

Commission Plan Setup - TWOL4 (sa) =] = =

= R (@ il @7

Apply Cancel GoTo | Options File Tools | Help Add
- - - - - Note

Actions Set Earliest Document Date

Set Earliest Documnent Paid Date

Sales Docs Adjuztme C ission Pla LTri Stat
Enable Apex or Keystone | Commission Plan SQL Trigger Status

Cammizzionable Sales D Enable / Disable SQL Triggers (@ -

i [V] Orders ulfillrment Orders rroIces = . -
- SOL Trigger Status () Enable SOL Triggers

Earliest Document D ate i) Earliest Document Paid [

[] Restrict users able to edit commizsions for posted sales documents

After the combiner completes, enable SQL triggers.
If you are running The EthoSeries build 14.00.13 or earlier:

Before running the Customer Combiner, use the Customer Commission Plan Setup window to
ensure that no customer plan has the Default checkbox marked. If a customer plan is marked as
Default, unmark the checkbox and save the record.

F ™
L:i] Customer Commission Plan Setl.lp‘ = L= |
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H Save Clear x Delete
Customer Plan INSIDE ,aD ] Default  [] Inactive
Drezcription inzide zales reps

M

After the combiner completes, mark the Default checkbox for the desired customer plan and
save the record.
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Customer Modifier

Table ASI28050 holds the customer plan > customer assignments for Commission Plan. When running
the PSTL customer modifier to change customer number A to customer number B, the modifier fails if
records exist in table ASI28050 for both customers.

Table ASI28210 holds the salesperson > customer assignments (Customer Commission Plan Info
window) for Commission Plan. When running the PSTL customer combiner to combine customers A & B
into customer B, the combiner fails if records exist in table ASI28210 for both customers.

The modifier also fails if the Default checkbox is marked for a customer plan in the Customer
Commission Plan Setup window.

Alter SQL Stored Procedure
Use the following steps to automatically remove the ASI28050 and ASI28210 records for customer
number B before the customer modifier runs:

1. Open SQL Management Studio, expand the company database, expand Programmability, and
expand Stored Procedures.

2. Ifyou are running the Customer Modifier from PSTL:
a. Right-click procedure dbo.taCustomerModifierPre and choose Script Stored Procedure As >

ALTER To > New Query Editor Window (which creates a new script in the query editor
window).

E dbotaCustomerModifierPost ‘

Y P -,

-
) dbo.taDeleteC Mew Stored Procedure..,
=1 .
E] dbo.taDeleteC Modify
El dbo.taDeleteC Execute Stored Procedure...
'==J|J dbo.taDeleteC Script Stored Procedure as 3 | CREATE To »
El dbotaDeleteC - .
&l dbo.taDeleteC View Dependencies | ALTER To 4 | Li:l_;, New Query Editor Window
£} dbo.taDeletekr Policies » DROP Te 3 B File
+ [=4 dbo.taDeletekn b
= E Facets DROP And CREATETo v |y cpp oy
E] dbo.taDeleteEr 24
&l dbo.taDeleteEr Start PowerShell SELECT To _Jﬂ_} Agent Job ..
7 [ dbotaDeleteEr _ INSERT Te

b. Find the following statement in the Alter procedure taCustomerCombinerPre script that you
created in step 2:

/* Create Custom Business Logic */

11



Screenshot of Alter procedure taCustomerModifierPre
fEH%%%% Obhject: StoredProcedure [dbo].[taCustomerModifierPre] Script Date: 04/15/2011 17:03:2
SET RNSI WULLS COH
GO

(5]

SET QUOTED IDENTIFIER QFF
GO

)1 Microsoft Great Plains
BME: taCustomerModif
Company

0 = Successful non-0 = Not successful * *

RY: = = Date Who Comments * —————————  ————————
@I_charStartCustomer char (30) output,
@I_charEndCustomer char (30) output,
@cStarcCustomer char (50) output,
@cEndCustomer char (50) output,
@O_iErrorState int output
as select @0_iErrorState = O

* Create Custom Business Logic #*/

* End Create Custom Business Logic */
-return
ele]

c. Just after the /* Create Custom Business Logic */ statement, add the following statements:

-- Commission Plan: if a customer plan exists for both the source and destination customers,
remove the customer plan from the destination customer.
IF (SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @!_charStartCustomer) > 0 AND
(SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @I|_charEndCustomer) >0

DELETE ASI28050 WHERE CUSTNMBR = @I_charEndCustomer

-- Commission Plan: if salespeople have been assigned to both the source and destination
customers, remove the salesperson assignments from the destination customer.
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @|_charStartCustomer) > 0 AND
(SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I|_charEndCustomer) >0

DELETE ASI28210 WHERE CUSTNMBR = @I_charEndCustomer

d. Run the script, which will recreate the taCustomerModifierPre stored procedure with our
custom logic.

3. Ifyou are running the Customer Modifier from Dynamics GP (version 2013 Service Pack 2 or
later):

a. Right-click procedure dbo.rmCustomerModifierPre and choose Script Stored Procedure As >
ALTER To > New Query Editor Window (which creates a new script in the query editor
window).

12



E dbo.rmCustomerModifierPost

E.II stomerbdndifierBre
B dbo.rmCusto Mew Stored Procedure..,
E] dbeo.RmGetlLa Modify
El dbo.rmGetMe; Execute Stored Procedure...
dbo.rmHATBS
g dhz.::HATE Snl:ript Stored Prolcedure as » | CREATE To »
E dbo.rmHATE View Dependencies | ALTER T r | 3 New Query Editor Window
E dbo.rmHATER Policies » DROP To » E File ...
E] dbo.rmHATE Facete DROP And CREATETo b | (po
& dbo.rmHATE s Liphoar
2] dbo.rmHATEL Start PowerShell SELECT To 3 Agentlob..

Find the following statement in the Alter procedure rmCustomerModifierPre script that you
created in step 2:

select @O_iErrorState =0

Screenshot of Alter procedure rmCustomerModifierPre

0:34

fEEEEE® Ohject: StoredProcedure [dbo].[rmCustomerModifierPre] Script Date: 11/01/2013 12:30:

S5ET ANST NULLS ON
GO

SET QUOTED IDEWTIFIER OFF

cle]

|ALTER procedure [dbo] . [rmCustomerModifierPre]
@I_chaIStartCastomer char (30) output,
@I_cnaIEndCustomer char (30) output,
@cStartCustomer char(50) output,
@cEndCustomer char(50) output,
@O_iEIIorState int output

as select @D_iErrorState =0 I

return
GO

Just after the select @O _jErrorState = 0 statement, add the following statements:

-- Commission Plan: if a customer plan exists for both the source and destination customers,
remove the customer plan from the destination customer.
IF (SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @|_charStartCustomer) > 0 AND
(SELECT COUNT(*) FROM ASI28050 WHERE CUSTNMBR = @I_charEndCustomer) >0

DELETE ASI28050 WHERE CUSTNMBR = @I_charEndCustomer

-- Commission Plan: if salespeople have been assigned to both the source and destination
customers, remove the salesperson assignments from the destination customer.
IF (SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I_charStartCustomer) >0 AND
(SELECT COUNT(*) FROM ASI28210 WHERE CUSTNMBR = @I_charEndCustomer) > 0

DELETE ASI28210 WHERE CUSTNMBR = @I_charEndCustomer

Run the script, which will recreate the rmCustomerModifierPre stored procedure with our
custom logic.

13
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Before Each Customer Modifier Run
If you are running The EthoSeries build 14.00.14 or later:

Before running the Customer Combiner, use the Commission Plan Setup window to disable SQL
triggers.

[o] & (=

Commission Plan Setup - TWO14 (sa)

Apply Cancel GoTe | Options File Tools | Help Add
- - - - - Note
Actions Set Earliest Document Date
S ales D Adi Set Earliest Document Paid Date
aies Loes el Commission Plan 5QL Trigger Status
Enable Apex or Keystone 1

@ ok

SCL Trigger Status

Commissionable Sales D Enable / Disable SQL Triggers

[T Orders ulfillment Trders FrvOices &

Earliest Diocument [ ate g

() Enable SOL Triggers

Earliest Document Paid O

[] Restrict uzers able ta edit commissions for posted sales documents

After the modifier completes, enable SQL triggers.
If you are running The EthoSeries build 14.00.13 or earlier:

Before running the Customer Modifier, use the Customer Commission Plan Setup window to
ensure that no customer plan has the Default checkbox marked. If a customer plan is marked as
Default, unmark the checkbox and save the record.

- ™
L:i] Customer Commission Plan Setup‘ = L= ]

Drescription

File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
L Gave Clear | % Delete
Customer Plan INSIDE PD Default  [] Inactive

ingide zales reps

IR

After the modifier completes, mark the Default checkbox for the desired customer plan and save

the record.

14



Item Combiner

Table ASI28040 holds the item plan > item assignments for Commission Plan. When running the PSTL
item combiner to combine items A & B into item B, the combiner fails if records exist in table ASI128040
for both items.

Table ASI28220 holds the salesperson > item assignments (Iltem Commission Plan Info window) for
Commission Plan. When running the PSTL customer combiner to combine items A & B into item B, the
combiner fails if records exist in table ASI28220 for both items.

The combiner also fails if the Default checkbox is marked for an item plan in the Item Commission Plan
Setup window.

Alter SQL Stored Procedure
Use the following steps to automatically remove the ASI28040 record for item A and merge the
salespeople for items A & B before the item combiner runs:

1. Open SQL Management Studio, expand the company database, expand Programmability, and
expand Stored Procedures.

2. Right-click procedure dbo.taltemNumberCombinerPre and choose Script Stored Procedure As >
ALTER To > New Query Editor Window (which creates a new script in the query editor window).

& dbotaltemMNumberCombinerPost ‘

(=l dbo.taltemMumberCom! g

El dbotaltemMumberMedi New Stored Procedure...

E dbotaltemMNumberModi Modify

|==J'J dbo.taltemSite Execute Stored Procedure...

(] dbo.taltemSiteCombiner Script Stored Procedure as 3 | CREATE To »

E dbo.taltemSiteCombiner View Dependencies = : :

] dbo.taltemSiteModifierP ; | ALTRRTe » [|E2 New Query Editor Window
B dbo.taltemSiteModifierP Policies ’ DROP To " I File..

E dbotaltemSitePost Facetc DROP And CREATE To » _: Cliob

& dbotaltemSitePre e Ipboard

[£% dbo.talVCreatelternPricel Start PowerShell SELECTTe —:—Jl—! T

@ E1 dbhotalVCreateltemPricel - INSERT To

3. Find the following statement in the Alter procedure taltemNumberCombinerPre script that you
created in step 2:

/* Create Custom Business Logic */

15



Screenshot of Alter procedure taltemNumberCombinerPre
fE##%%% Object: OStoredProcedure [dbo].[taltenNumberCombinerPre] Script Date: 04/15/2011 17:42:42 ##*#%#=% f
SET ANSI_NULLS ON
GO

SET QUOTED IDENTIFIER OFF
GO

ALTER procedure [dbo].[taltenNumberCombinerPre]

Microsoft Great Plains,
E NAME: taltemiumberCom
Compan

o 0 = Successfu

Date Who

@I_chaIStartItem char (31) output,
@I_chaIEndItem char (31) output,
@cStartItem char (50) output,
@cEndItem char (50) output,
@O_iErIorState int output

as select B0 _iErrorState = 0
/#% Create Custom Business Logic */

/#% End Create Custom Business Logic */
return
GO

lJust after the /* Create Custom Business Logic */ statement, add the following statements:

-- Commission Plan: if an item plan exists for both the source and destination items, remove the
item plan from the source item.
IF (SELECT COUNT(*) FROM ASI28040 WHERE ITEMNMBR = @I_charStartltem) >0 AND (SELECT
COUNT(*) FROM ASI28040 WHERE ITEMNMBR = @I_charEndltem) >0

DELETE ASI28040 WHERE ITEMNMBR = @1_charStartltem

-- Commission Plan: if salespeople have been assigned to the source item, merge them with the
salespeople assigned to the destination item.
-- If both items currently have salespeople assigned, the salespeople assigned to the destination
item will be the currently assigned salespeople for the combined item.
IF (SELECT COUNT(*) FROM ASI28220 WHERE ITEMNMBR = @I_charStartltem) >0
BEGIN

DECLARE @Nextldx INT, @CountldxStartltem INT, @CountldxEnditem INT, @i INT

SET @Nextldx = ISNULL((SELECT MAX(ETI_CP_Item_SP_Index) FROM ASI28220 WHERE
ITEMNMBR = @I_charStartitem OR ITEMNMBR = @1_charEndItem),0)

SET @CountldxStartitem = ISNULL((SELECT MAX(ETI_CP_ltem_SP_Index) FROM ASI28220
WHERE ITEMNMBR = @|_charStartltem), 0)

SET @CountldxEndltem = ISNULL((SELECT MAX(ETI_CP_ltem_SP_Index) FROM ASI28220
WHERE ITEMNMBR = @I_charEndltem), 0)

SET@i=1
WHILE (@i <= @CountldxStartltem)
BEGIN

IF (SELECT COUNT(*) FROM ASI28220 WHERE ITEMNMBR = @I_charStartltem AND
ETI_CP_ltem_SP_Index = @i) >0
BEGIN
SET @Nextldx = @Nextldx + 1
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UPDATE ASI28220 SET ITEMNMBR = @|_charEnditem, ETI_CP_ltem_SP_Index = @Nextldx
WHERE ITEMNMBR = @I_charStartltem AND ET|_CP_ltem_SP_Index = @i
UPDATE ETI28911 SET ITEMNMBR = @I_charEndltem, ETI_CP_Item_SP_Index = @Nextldx
WHERE ITEMNMBR = @I_charStartltem AND ET|_CP_ltem_SP_Index = @i
END
SET @i = @i + 1
END

SET@i=1
WHILE (@i <= @CountldxEndltem)
BEGIN
IF (SELECT COUNT(*) FROM ASI28220 WHERE ITEMNMBR = @|_charEndltem AND
ETI_CP_ltem_SP_Index = @i) >0
BEGIN
SET @Nextldx = @Nextldx + 1
UPDATE ASI28220 SET ETI_CP_Item_SP_Index = @Nextldx WHERE ITEMNMBR =
@I|_charEndltem AND ETI_CP_lItem_SP_Index = @i
UPDATE ETI28911 SET ETI_CP_Item_SP_Index = @Nextldx WHERE ITEMNMBR =
@I1_charEndltem AND ETI_CP_Item_SP_Index = @i
END
SET@i=@i+1
END
END

Run the script, which will recreate the taltemNumberCombinerPre stored procedure with our
custom logic.
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Before Each Item Combiner Run
If you are running The EthoSeries build 14.00.14 or later:

Before running the Customer Combiner, use the Commission Plan Setup window to disable SQL
triggers.

Commission Plan Setup - TWOL4 (sa) o] B[]

o X (@ il @

Apply Cancel GoTo File Tools  Help Add

Actions Set Earliest Document Date
Sales D Adi Set Earliest Document Paid Date
alzs Diees M Commission Plan SQL Trigger Status
Enable Apex or Keystone =
Commissionable Sales: D Enable / Disable SQL Triggers (@ ol
! ulfilment Orders NYOICES el . : ~
i SOL Trigger Statuz () Enable SOL Triggers @

E arliest Docurment Date = Earliest Document Paid [

[ Restrict users able to edit commizsions for posted sales documents

After the combiner completes, enable SQL triggers.
If you are running The EthoSeries build 14.00.13 or earlier:

Before running the Item Combiner, check if the Default checkbox is marked for an item plan in
the Item Commission Plan Setup window. If an item plan is marked as Default, unmark the
checkbox and save the record.

' ™
L:i] Item Commission Plan Setup‘ L=l = |
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
b Save Clear =~ % Delete
Item Plan SOFTwWARE 20 Default  [] Inactive
Description software items

M

After the combiner completes, re-mark the Default checkbox for the desired item plan.
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Item Modifier

Table ASI28040 holds the item plan > item assignments for Commission Plan. When running the PSTL
item modifier to change item number A to item number B, the modifier fails if records exist in table
ASI28040 for both item number A and item number B.

Table ASI28220 holds the salesperson > item assignments (ltem Commission Plan Info window) for
Commission Plan. When running the PSTL item modifier to change item number A to item number B, the
modifier fails if records exist in table ASI28220 for both items.

The modifier also fails if the Default checkbox is marked for an item plan in the ltem Commission Plan
Setup window.

Alter SQL Stored Procedure
Use the following steps to automatically remove the ASI28040 & ASI28220 records for item number B

before the item modifier runs:

1. Open SQL Management Studio, expand the company database, expand Programmability, and
expand Stored Procedures.

2. Right-click procedure dbo.taltemNumberModifierPre and choose Script Stored Procedure As >
ALTER To > New Query Editor Window (which creates a new script in the query editor window).

El dbotaltemMumberModifierPost ‘

mf dbo.taltemMNumberVo g

I:', dbo.taltemSite Mew Stored Procedure...

£l dbo.taltemSiteCombin Madify

& dbo.taltemSiteCombin Execute Stored Procedure...

= dbo.taltemSiteModifie| Script Stored Procedure as 3 | CREATE To N

El dbo.taltemSiteModifie - -

E] dbo.taltemSitePost e | ALTER T ’ | 3 MNew Query Editor Window
E] dbo.taltemSitePre Palicies » DROP Te 3 B Fie..

£} dbo.talVCreateltemPri Facets DROP And CREATETo  » _: Clivboard

E] dbo.talVCreateltemPri b ipaDal

E] dbo.talVCreatelternPri Start PowerShell SELECT Te _ﬁ_} Agent Job ...

7 [ dbo.talVCreateltemPri - INSERT To

3. Find the following statement in the Alter procedure taltemNumberModifierPre script that you
created in step 2:

/* Create Custom Business Logic */
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Screenshot of Alter procedure taltemNumberModifierPre

fE#**%%% Obhject: BStoredProcedure

SET ANSI NWULLS ON
GO

SET QUOTED IDENTIFIER OFF
GO

1 Microsoft Great Plains, Inc.
DURE NAME: taltemNumberModifierPre * # *

[dbo]

Comments *

. [taltenNunberModifierPre]

non-0 = Not successful * *

Script Date:

04/15/2011 17:13:53 ***#*=/

DATRBASE: * Company
RETURN VALUE: * * 0 = Successful
REVISICN HISTCRY: #* * Date
@I_chaIStartItem char (30) output,
@I_chaIEndItem char (30) output,
BcStartItem char (50) output,
@cEndItem char (50) output,
@O_iErIorState int output

as select B0 _iErrorState = 0

/#% Create Custom Business Logic */

™

/#% End Create Custom Business Logic */

return
GO

Just after the /* Create Custom Business Logic */ statement, add the following statements:

-- Commission Plan: if an item plan exists for both the source and destination items, remove the

item plan from the destination item.

IF (SELECT COUNT(*) FROM ASI28040 WHERE ITEMNMBR = @I_charStartltem) > 0 AND (SELECT
COUNT(*) FROM ASI28040 WHERE ITEMNMBR = @I_charEndltem) >0
DELETE ASI28040 WHERE ITEMNMBR = @I_charEndItem

-- Commission Plan: if salespeople have been assigned to both the source and destination items,

remove the salesperson assignments from the destination item.

IF (SELECT COUNT(*) FROM ASI28220 WHERE ITEMNMBR = @I_charStartltem) > 0 AND (SELECT
COUNT(*) FROM ASI28220 WHERE ITEMNMBR = @I_charEndltem) >0
DELETE ASI28220 WHERE ITEMNMBR = @I_charEndItem

Run the script, which will recreate the taltemNumberModifierPre stored procedure with our

custom logic.
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Before Each Item Modifier Run
If you are running The EthoSeries build 14.00.14 or later:

Before running the Customer Combiner, use the Commission Plan Setup window to disable SQL
triggers.

Commission Plan Setup - TWO14 (sa) Lol & s

Apply Cancel GoTo | Opticns File Tools  Help Add

Actions Set Earliest Document Date

Set Earliest Document Paid Date

Sales Docs Adjustre c icsion Pla L Tri Stat
Enable Apex or Keystone | Commission Plan 5QL Trigger Status

Commizsionable 5 ales D Enable / Disable SQL Triggers (@ 1

i Orders ulfillrent Orders nvoICes el =
0 . @ SCL Trigger Status () Enable SOL Triggers ¢

Earliest Documnent D ate it Earliest Document Paid [

[] Pestrict users able to edit commissions for posted sales documents

After the modifier completes, enable SQL triggers.
If you are running The EthoSeries build 14.00.13 or earlier:

Before running the Item Maodifier, check if the Default checkbox is marked for an item plan in
the Item Commission Plan Setup window. If an item plan is marked as Default, unmark the
checkbox and save the record.

i ™
L:i] Item Commission Plan Setup‘ L= I = |
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
H Save Clear x Delete
Item Plan SOFTwWARE 20 Default  [] Inactive
Description zoftware itemns

X

After the modifier completes, re-mark the Default checkbox for the desired item plan.
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